
Feeding the frontline

- UCLH Nurse Practitioner 

As the UK went into lockdown, food outlets closed their doors and 
hospital canteens closed. It also wasn’t always possible for staff  
to leave high risk wards during a shift. UCLH Charity ensured a flow  
of healthy snacks, tea and biscuits for staff. We also developed  
a partnership to get hot nutritious meals to the frontline as working 
hours extended. To make sure frontline staff had at least one hot 
meal a day, UCLH Charity sourced everything needed to store and 
reheat food 24 hours a day – these will continue to support staff long 
after the crisis ends.

coffee machines were donated  
to staff kitchens and staff room 

across UCLH

fridges were bought, delivered  
and installed on the frontline 

in three of our hospitals

hot healthy meals were delivered 
to frontline staff and keyworkers 
thanks to UCLH Charity logistical 

co-ordination

“A huge THANK YOU for all 
the meals, drinks, goody 
bags and everything else that 
you’ve shared with us during 
these hard times...”
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103,000
microwaves were purchased 
and placed in staff kitchens
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COVID-19 EMERGENCY  
STAFF SUPPORT APPEAL
Impact report July 2020
We launched our Covid-19 Appeal to support our incredible staff at University College London 
Hospitals NHS Foundation Trust (UCLH) as they faced the unprecedented challenge of the 
Covid-19 pandemic. Thanks to the kind generosity of individual donors, fundraisers and corporate 
partners we were able to carefully co-ordinate and quickly deliver a wide range of projects.  
Our aim was to boost morale and help staff practically, especially those on the frontline.  
Our projects were developed in close consultation with hospital colleagues; enabling us  
to respond to the rapidly evolving need. Here are some of the highlights:



Deliveries to staff

-   Liz Tee, Breast Oncology 
Clinical Nurse Specialist

From our hub on the fifth floor of 250 Euston Road, UCLH Charity 
staff and volunteers sorted, packaged and delivered thousands of 
gift-in-kind donations from small businesses and big brands to staff 
across the eight hospitals which make up UCLH NHS Foundation 
Trust. As the weeks passed, many on the frontline were physically 
and mentally exhausted as they continued to work long hours and 
extra shifts, often in personal protective equipment (PPE) which  
is uncomfortable and made their jobs harder.

6,000 + 2,200

£600,000

goody bags care kits

hours spent by volunteers 
and staff sorting, 

preparing and distributing 
wellbeing packages and 

meals for staff

worth of personal and wellbeing 
items distributed during the

appeal including tea and coffee 
packs, t-shirts, hair dryers, lip
balms and hand, body and face 
creams from brands including
Estee Lauder, Lush, Elemis, 

Heathcote and Ivy

containing moisturisers, pampering products and practical items like power 
banks and phone chargers were delivered to staff. These deliveries boosted 

staff morale, soothed chapped hands and helped keep phones charged  
so staff on long shifts could stay connected with loved ones

3,820 “Please can you pass on my 
thanks to all those generous 
people who have donated gifts 
to the staff at UCLH. I feel 
valued working for the NHS...”

5,000

24/7

therapeutic colouring books, designed by well-known 
artists were distributed to aid distraction from the  
stresses of hospital life

operation for the Care 1st wellbeing service, funded  
by UCLH Charity and staffed by qualified professionals 
to provide psychological and welfare support for staff, 
particularly those on the frontline. The service provides 
telephone, face to face and online counselling to 
supplement the support provided by the UCLH in-house 
staff psychological and welfare service to help staff  
to stay well and at work during the crisis and beyond

Rehabilitation and wellbeing
The Covid-19 pandemic was different to anything our staff had
previously encountered in terms of the day to day physical and
mental pressures of work and the very many uncertainties about the
illness. UCLH Charity responded to the need to support the wellbeing
and rehabilitation of our world-class UCLH staff.
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calm wellbeing areas furnished for staff

staff rooms refurbished at University College Hospital 
at Westmoreland Street, giving staff respite from their 
efforts during the Covid-19 pandemic and beyond

on-call overnight rooms refurbished at University
College Hospital at Westmoreland Street so junior
doctors and nurses can rest well and be on site when
needed during the Covid pandemic and beyond*

* Upgrades to each of the outdated and uncomfortable rooms included 
sourcing high quality mattresses and adding new furniture and 
accessories like a fridge,lamp, mirrors, table and fresh décor to create 
a restful environment.

Rest areas for staff
The Covid pandemic raised the need to create dedicated rest and 
wellbeing spaces at our hospitals and to improve existing facilities 
for staff to relax, recharge and refuel and spend some much-needed 
time away from the stress of clinical areas.

spectacular floral and balloon rainbow arches were 
arranged and gifted by supporters and installed outside 
University College Hospital, the National Hospital  
for Neurology and Neurosurgery and University College 
Hospital at Westmoreland Street. They became a 
prominent symbol of gratitude and appreciation for  
our UCLH NHS staff, patients and community during  
the pandemic

Accommodation Project

Rainbows

newly built central London flats gifted to UCLH 
Charity for use by hospital staff needing to be  
close to UCLH during the Covid-19 pandemic  
and for a period of six months



COVID-19 EMERGENCY  
STAFF SUPPORT APPEAL
If you would like to support our Covid-19 Emergency Staff Support Appeal, you can do so at 
www.UCLHdonate.org  

To get in touch with the team, email Carol Haraldsson at carol.haraldsson@nhs.net 

Or to keep in touch with our activities in support of UCLH, follow us on social media:
 TheUCLHCharity      UCLHCharity

We are deeply grateful to all our supporters for making all this possible.  
As we all start to plan for a move out of strict lockdown, and with no 
known cure or vaccine for Coronavirus currently available, the need for 
us to support the wellbeing, respite and rehabilitation of our world-class 
UCLH staff looks likely to continue for at least many months. 


